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Using cognitive therapy techniques, Dr. Thackray  will help us understand how to ef-

fectively use assertiveness with difficult, stubborn or critical people. Learning how to 

use these skills, is the first step to improving the quality of relationships with others 

who we tend to have conflict with.  From argumentative to the critical types of people, 

Dr. Thackray  will offer practical tools intended to decrease distress often triggered by 

difficult people in our lives.  

 


