
Pfizer Helpful Answers – Pfizer’s Family of Patient Assistance Programs

California

Pfizer Helpful Answers® is a joint program of Pfizer Inc and the Pfizer Patient Assistance Foundation™

Helping the Uninsured and Underinsured Get Access 
to the Medicines They Need
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Situation in the U.S.

Sources:   US Census Bureau: Health Insurance Coverage 2008: Highlights. Received September 10, 2009;  Kaiser Commission on Medicaid and the Uninsured, 
“The Uninsured: A Primer,” October 2009

Total U.S. Population: 307 million

More Than 8 In 10 Uninsured Americans
Come From Working Families

Percentage of Population Uninsured:  15%

Total Uninsured (2008):  46 million
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Health Disparities – U.S. 

Sources: Urban Institute and Kaiser Commission on Medicaid and the Uninsured estimates based on the Census Bureau's March 2008 and 2009 
Current Population Survey (CPS: Annual Social and Economic Supplements).

"Other" includes Asian-Americans, Pacific Islanders, American Indians, Aleutians, Eskimos and persons of "Two or More Races". 

% Uninsured by Ethnicity; 
2008 Census Data
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groups, especially 
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Current Situation in California

Sources:  Urban Institute and Kaiser Commission on Medicaid and the Uninsured estimates based on the Census Bureau's March 2007 and 2008 Current Population 
Survey (CPS: Annual Social and Economic Supplements). The state data represent 2-year averages.

Uninsured in CA

In California there are 6.8 
million uninsured (18.6%). 
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Health Disparities – CA

12.4%

17.6% 17.9%

29.8%

White Other* African

American

Hispanic

A disproportionate 
share of the uninsured 

are from minority 
groups, especially 

Hispanics

% Uninsured by Ethnicity; 
2008 Census Data

* “Other" includes Asian-Americans, Pacific Islanders, American Indians, Aleutians, Eskimos and persons of "Two or More Races"

Sources: US Census Bureau, Health Insurance Coverage 2008, Highlights, received September 2009; Health Insurance Coverage Status and Type 
of Coverage by Selected Characteristics: 2008, Asian Alone, received September 2009
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Lack of Insurance Can Have a 
Significant Impact on Health

 About three-quarters of the uninsured (75%) have gone without 
coverage for more than one year 

 Nearly half (45%) of the uninsured did not fill a prescription in the last 
year, and 6 in 10 (60%) had medical problems but did not see a doctor 
or visit a clinic in the last year

 1 in 4 uninsured people don’t fill their prescriptions due to costs

 50% of people with chronic conditions skip medicines if uninsured

Health Impact

Result: The Uninsured Wait Until Conditions Become 
Critical – and More Complicated and Costly to Treat

Sources:  Kaiser Commission on Medicaid and the Uninsured, “The Uninsured: A Primer,” October 2009

Families USA “Fact Sheet – Shortchanged by Medical Debt,” November 2009

Kaiser Commission on Medicaid and the Uninsured, “The Uninsured: A Primer,” October 2009

Robert Wood Johnson Foundation: Uninsured Americans with Chronic Health Conditions: Key Findings from the National healthy Interview Survey, May 2005
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America’s Uninsured Can Get Help Accessing 
Pfizer Medicines Through Pfizer Helpful Answers

1-866-706-2400
www.PfizerHelpfulAnswers.com

 One phone number – one phone call 

 Someone to talk to (English and Spanish)

 The largest and most extensive patient assistance program in the industry 

 Available in Puerto Rico and US Virgin Islands

 Over 100 Pfizer medicines covered 

 Best PAP image for 2 years in a row

• Pfizer Helpful Answers® is a family of 
assistance programs for the uninsured 
and underinsured who need help getting 
Pfizer medicines.  

• These programs provide Pfizer 
medicines for free or at a savings to 
patients who qualify.  Some programs 
also offer reimbursement support 
services for people with insurance. 
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Hardship Exceptions for Patients with Rx Coverage

Primary Care 
Medicines

Programs
Offering
Hardship

Exceptions

 Medicare Part D, Medicaid, or private 
prescription coverage

 Meet income guidelines 

 Experiencing financial hardship

Who may 
be eligible 

for a 
Hardship 

Exception?

Oncology 
Medicines

Specialty 
Medicines
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Health Centers and Public Hospitals – CA
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22

Oakland3

Escondido

WascoLompoc
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• North County-Oceanside-Carlsbad Health Centers 
– Oceanside

• North East Medical Services -San Bruno – San 
Francisco

• North East Medical Services – San Francisco
• Northeast Valley Health Corporation 

– San Fernando
• Oildale Community Health Center

• San Ysidro H.C. – San Ysidro
• Santa Barbara County Health Center Services 

– Santa Barbara
• Santa Barbara CHS-2 – Santa Maria
• Santa Barbara -3- Lompoc Clinic 

– Lompoc
• Santa Clara Valley Medical Center – San Jose
• Santa Cruz County Health Services Agency –

Santa Cruz
• Shafter Community Medical & Dental Center -

Shafter
• Tiburcio Vasquez Health Center – Union City

• UCI Family Health Center – Santa Ana
• United Health Centers – Parlier
• United Health Centers – Orange Cove
• United Health Centers/San Joaquin Valley – Huron
• United Health Services-Mendota – Mendota
• United Health Centers – Kerman

• Venice Family Clinic – Venice
• Vista Community Clinic – Vista
• Vista Community Clinic Tri-City Community Health 

Centers – Vista
• Vista Community Clinic – Oceanside
• West Oakland Health Centers – Oakland

• Alameda County Medical Center – Oakland
• San Mateo County Health System – San Mateo

• Arroyo Vista Family Health Center – Los Angeles
• Asian Health Services – Oakland
• Community Health Centers of the Central Coast –

Nipomo
• Clinica Monsenor Oscar A Romero – Los Angeles
• Clinica Sierra Vista – Lamont

• Clinicas De Salud Del Pueblo – Brawley
• Comprehensive Health Center – San Diego
• Dept. of Health/Human Services-Sacramento 

County – Sacramento
• GFHN-2 St. James Health Center – San Jose
• GFHN-6 Gardner South County Health Center -

Gilroy
• Golden Valley Health Centers/W Modesto –

Modesto
• Golden Valley Health Centers/Childs Ave – Merced

• Inland Behavioral & Health Services 
– San Bernardino

• La Clinica De La Raza Health Project – Oakland
• La Maestra Family Clinic # 1 – San Diego
• Logan Heights Family Health Centers – San Diego
• Mendocino Comm. Health Clinic, Inc. – Ukiah
• Mission Neighborhood Health Centers – San 

Francisco
• National Health Services, Inc. – Wasco

• Nat'l Medical Assoc Comprehensive Health 
Centers
– San Diego

• Neighborhood Healthcare – Escondido
• North County Health Services/San Marcos

– San Marcos

San Mateo

Shafter

Mendota
Gilroy
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 More than 475 prescription assistance programs 
covering over 2,500 medicines

 Medicaid

 CHIP

Public Prescription 
Programs

For example:  Refers patients to free/low cost 
health clinics nearest 
to patient’s zip code

Health Clinic
Referrals

Private Prescription 
Assistance Programs

For example:

 America’s pharmaceutical research companies launched 
the program in partnership with health care, physician and 
patient advocacy groups

 1,300 local and national member organizations, including:  American Academy 
of Family Physicians, National Association of Chain Drug Stores, NAACP  

 + Over 180 Other

Access to Prescription 
Medicines for the Uninsured

1-888-4PPA-NOW   ● www pparx org. .



131313

Website Tour
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Website Tour
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Website Tour
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Website Tour



MAINTAIN™ : 
Medicines Assistance for Those who Are In Need

 What is the Pfizer MAINTAIN Program?

 A patient assistance program for unemployed Americans without prescription coverage

 MAINTAIN offers more than 70 Pfizer primary care medicines to eligible patients

 Who is eligible for the Pfizer MAINTAIN Program?

Individuals and their immediate family members are eligible for this program if they:

 Became unemployed on or after January 1st, 2009

 Were prescribed and taking Pfizer medicines for at least 3 months prior to becoming unemployed 
and enrolling in the program

 Lack prescription coverage

 Can attest to financial hardship



MAINTAIN™ : 
Medicines Assistance for Those who Are In Need

 How can patients apply for MAINTAIN?

 Visit PfizerHelpfulAnswers.com to download an application, or request it  by calling our toll-free 
number at 866-578-7995

 Complete the easy, one-page application

 Gather the required documents (proof of unemployment)

 Mail in all documents with the completed application

 Where and when will enrolled patients receive their medicines?

 Pfizer will typically process the application within 2 to 3 weeks

 If approved, Pfizer medicines will be sent directly to the patients’ home

 Enrolled patients will receive a 90-day supply of medicine for up to one year, or until they 
become insured, whichever comes first
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Maintain Application
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Spreading the Word About Help Available

Patients

Health care professionals

Third-party groups

Community groups

Other influencers

Earned Media PHA Print Ads Events

http://cw11.trb.com/
http://www.more.com/bhg/store/checkout/partner/index.jhtml?promoCode=I605LHP04
http://www.naacp.org/index.html
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Spreading the Word About Help 
Tools You Can Find Online

Community Advocates Health Care Providers

www.PfizerHelpfulAnswers.com www.PfizerPro.com 

Program Applications Materials Order Forms Online Training Tool
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Pfizer Helpful Answers:  
Helping Every Day

Region
People 
Helped

Pfizer 
Prescriptions

Value

US National 1.1 million 7 million $1.1 billion

CA 113 thousand 718 thousand $ 106 million

Region
People 
Helped

Pfizer 
Prescriptions

Value

US National 5.9 million 48.1 million $5.7 billion

CA 418 thousand 3.4 million $ 406 million

5 Year Data* (2005 – 2009)

2009 Data*

* Includes Wyeth Patient Assistance Programs data 



23

 9 in 10 Pfizer Helpful Answers participants surveyed say they “always” 
or “usually” take their medicines as prescribed by their doctor

 6 in 10 report that since enrolling in the program, they visit their doctor 
more often for regular check-ups

 6 in 10 indicate that they keep informed about the latest health information

 9 in 10 indicate that participating in the program makes them feel more 
optimistic about their health

Results of Survey Conducted for Pfizer by Roper Public Affairs:

Pfizer Helpful Answers:  
Helping Every Day
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Together, We Can Make a Difference

Here Is One 
Person Making 
a Difference 
Every Day…
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Questions?
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Contacts to Remember

1-866-706-2400
www.PfizerHelpfulAnswers.com
Pfizer Patient Assistance Programs

1-800-444-4106
www.TogetherRxAccess.com

Patient Savings program  

1-888-4PPA-NOW
www.PPARx.org

A gateway to all programs
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Thank you


